
Welcome to your 
NEW RUBBISH AND 
FOOD WASTE BINS

STARTS  
9 NOVEMBER

www.lbhf.gov.uk/newbins



WELCOME to your new service
The new service starts on 9 November. Until then, please leave your rubbish 
and recycling out for collection in sacks as normal. 

	 �Rubbish will be collected every week

	� Food waste will be collected every week 

	� Recycling will be collected every week 

NEW 
SERVICE

NEW 
BINS

NEW 
BINS

We provide a 
variety of additional 
services to help 
people if needed.

Are there additional services?
These include: 
Assisted collection service

Bulky waste collections

Bookable clothes and electrical items    
collection

Recycling advice and support

 
For more information on any of  
these services and recycling visit  
www.lbhf.gov.uk/recycling



RECYCLING 

Empty and rinse all containers before 
putting them into the bin.

Plastic bottles squash and put lids back on.

Remove lids from glass bottles and jars.

Do not use a sack. Please put your 
recycling in the green bin loose.  

Food waste

YES PLEASE NO THANKS

Plastic bottles, tubs, 
trays and containers

Clothes and shoes

Garden waste

All plastic film  
and bags

Nappies

Use for GLASS, PLASTIC, PAPER and CARD, CANS  
and CARTONS

Glass bottles and jars

Aluminium and steel 
tins and cans

Clean, dry paper and 
card

Food and drink 
cartons

	 �If in doubt, leave it out of the recycling bin



Use for FOOD SCRAPS and unwanted LEFTOVERS 

FOOD WASTE

Line your indoor food caddy with a 
compostable liner or wrap food in newspaper.

When you need to empty your caddy, tie the 
top of the liner and put it in the outdoor food 
container. 

Ensure your outdoor food container is locked  
to protect food waste from animals and birds. 

Outdoor food 
container

YES PLEASE NO THANKS

Liquids such as  
milk or oil

Leftovers and  
plate scrapings

Fish, meat  
and bones

Packaging of  
any kind

All plastic bags  
and film 

Bread, rice  
and pasta

Fruit and vegetable  
peelings Garden waste

Teabags and coffee 
grounds Pet waste

Indoor food caddy



Crisp packets

YES PLEASE NO THANKS

Nappies

Used tissues  
and baby wipes

All plastic film  
and bags

RUBBISH 

If you recycle all you can and use the 
food waste service you will have enough 
space in your bin.

Did you know that 70% of what you throw 
away can be recycled?

For tips on how to recycle more, visit: 
www.lbhf.gov.uk/recycling

ONLY use for what CAN’T be recycled

Recycling

Food waste

Clothes and shoes

Electrical itemsPolystyrene

Construction waste



USING your bins
Collection time
By 6am on your day 
of collection leave your 
bin clearly visible at the 
edge of your property, 
close to the pavement 
(but not on it). We will 
not be able to collect 
bins from your garden.

Wheeled bins
We will only collect 
rubbish and recycling 
from the H&F Council 
provided bins.

Collection day
There will be no 
changes to your 
collection day. Food 
waste collections will 
also take place on the 
same day.

Excess rubbish
All rubbish must be 
placed inside the black 
bin and the lid closed for 
collection to take place. 
Extra rubbish put on top 
or next to the black bin 
will not be collected.

If you are recycling all 
that you can and still 
have too much rubbish 
please get in touch.

Caddy liners
We will initially be 
providing you with two 
free rolls of compostable 
caddy liners to get you 
started. If you would like to 
find out how to get more 
caddy liners please visit 
www.lbhf.gov.uk/
newbins

Extra help
If there is no one in your 
household who can 
move your bins, please 
get in touch with us, 
using the details below, 
to discuss help with your 
collection.

Extra recycling
Recycling must be  
placed loose in the 
green bin. However, we 
will take extra recycling 
placed in a cardboard 
box and left next to your 
green bin.

My old bins
For more information 
about disposing of 
your unwanted old bins 
please visit www.lbhf.
gov.uk/newbins 

For further information contact: 
www.lbhf.gov.uk/newbins 

cleaner.greener@lbhf.gov.uk
Tel: 020 8753 1100


